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Questions?

Water Saving Measures  
Outside Your Home

Community Participation

The District’s board meetings are typically scheduled, 
unless otherwise noticed, for 6:00 p.m. on the 

third Monday of each month, in the board room of the 
District’s headquarters located at 271 South Brea Canyon 
Road, Walnut, California. The Board meetings are open to 
the public. Anyone who is interested in the operations and 
business of the District is encouraged to attend.

Where Does My Water Come From?

As you may be aware, our District is dependent on surface 
water that is imported into southern California by 

MWD. MWD imports and treats surface water transported 
through two major conveyance systems: the 242-mile-long 
Colorado River Aqueduct and the 444-mile-long State Water 
Project (SWP). Water transported via the Colorado River 
Aqueduct originates in the Colorado River basin states, and 
water transported by the State Water Project conveyance 
system originates in the Sacramento-San Joaquin Delta. 
MWD treats this water at their Weymouth Filtration plant 
in the city of La Verne. The water is then purchased by the 
District through our designated wholesale water agency, 
Three Valleys Municipal Water District.

Continuing Our Commitment

Once again we are pleased to present our annual 
water quality report. This edition covers all testing 

completed January 1 through December 31, 2009. We 
are pleased to tell you that our compliance with all state 
and federal drinking water laws remains exemplary. As 
in the past, we are committed to delivering the best 
quality drinking water. To that end, we remain vigilant 
in meeting the challenges of source water protection, 
water conservation, and community education while 
continuing to serve the needs of all our water users.

Important Health Information

Some people may be more vulnerable to contaminants 
in drinking water than the general population. 

Immunocompromised persons such as persons with cancer 
undergoing chemotherapy, 
persons who have undergone 
organ transplants, people with 
HIV/AIDS or other immune 
system disorders, some elderly, 
and infants may be particularly 
at risk from infections. These 
people should seek advice 
about drinking water from 
their health care providers. 
The U.S. EPA/CDC (Centers for Disease Control and 
Prevention) guidelines on appropriate means to lessen 
the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe 
Drinking Water Hotline at (800) 426-4791 or www.epa.
gov/safewater/hotline/.



Tap vs. Bottled

Thanks in part to aggressive marketing, the bottled water 
industry has successfully convinced us all that water 

purchased in bottles is a healthier alternative to tap water. 
However, according to a four-year study conducted by the 
Natural Resources Defense Council, bottled water is not 
necessarily cleaner or safer than most tap water. In fact, about 
25 percent of bottled water is actually just bottled tap water 
(40 percent, according to government estimates).

Source Water Assessment

In December 2002, the MWD completed a source water 
assessment of its Colorado River and State Water Project 

supplies. Colorado River supplies are considered to be most 
vulnerable to recreation, urban and stormwater runoff, increasing 
urbanization in the watershed, and wastewater. State Water 
Project supplies are considered to be most vulnerable to urban and 
stormwater runoff, wildlife, agriculture, recreation, and wastewater. 
A copy of the assessment can be obtained by contacting MWD  
at (213) 217-6850.

Water Conservation

You can play a role in conserving water and save yourself 
money in the process by becoming conscious of the 

amount of water your household is using and by looking for 
ways to use less whenever you can. It is not hard to conserve 
water. Here are a few tips:

What Makes Water Hard?

If substantial amounts of either calcium or magnesium, 
both nontoxic minerals, are present in drinking water, the 

water is said to be hard. Hard water does not dissolve soap 
readily, so making lather for washing and cleaning is difficult. 
Conversely, water containing little calcium or magnesium is 
called soft water.

Cross-connections that contaminate drinking water distribution 
lines are a major concern. A cross-connection is formed at 

any point where a drinking water line connects to equipment 
(boilers), systems containing chemicals (air conditioning systems, 
fire sprinkler systems, irrigation systems), or water sources 
of questionable quality. Cross-connection contamination can 
occur when the pressure in the equipment or system is greater 
than the pressure inside the drinking water line (backpressure). 
Contamination can also occur when the pressure in the drinking 
water line drops due to fairly routine occurrences (main breaks, 
heavy water demand), causing contaminants to be sucked out from 
the equipment and into the drinking water line (backsiphonage).

What’s a cross-connection?



Substances That Could Be in Water

The sources of drinking water (both tap water and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 

As water travels over the surface of the land or through the ground, it 
dissolves naturally occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting from the presence of 
animals or from human activity.

Microbial Contaminants

Inorganic Contaminants

Pesticides and Herbicides

Organic Chemical Contaminants

Radioactive Contaminants

Naturally Occurring Bacteria

The simple fact is, bacteria and other microorganisms 
inhabit our world. They can be found all around us: in 

our food; on our skin; in our bodies; and in the air, soil, and 
water. Some are harmful to us and some are not. Coliform 
bacteria are common in the environment and are generally 
not harmful themselves. The presence of this bacteria form in 
drinking water is a concern because it indicates that the water 
can be contaminated with other organisms that can cause 
disease. Throughout the year, we tested many water samples 
for coliform bacteria. In that time, none of the samples came 
back positive for the bacteria. Federal regulations now require 
that public water that tests positive for coliform bacteria must 
be further analyzed for fecal coliform bacteria. Fecal coliform 
are present only in human and animal waste. Because these 
bacteria can cause illness, it is unacceptable for fecal coliform 
to be present in water at any concentration. Our tests indicate 
no fecal coliform is present in our water.

Lead and Drinking Water

If present, elevated levels of lead can cause serious 
health problems, especially for pregnant women and 

young children. Lead in drinking water is primarily from 
materials and components associated with service lines and 
home plumbing. We are responsible for providing high-
quality drinking water, but we cannot control the variety 
of materials used in plumbing components. When your 
water has been sitting for several hours, you can minimize 
the potential for lead exposure by flushing your tap for 30 
seconds to 2 minutes before using water for drinking or 
cooking. If you are concerned about lead in your water, you 
may wish to have your water tested. Information on lead 
in drinking water, testing methods, and steps you can take 
to minimize exposure is available from the Safe Drinking 
Water Hotline or at www.epa.gov/safewater/lead.

What Causes the Pink Stain  
on Bathroom Fixtures?

The reddish-pink color frequently noted in bathrooms 
on shower stalls, tubs, tile, toilets, sinks, toothbrush 

holders and on pets’ water bowls is caused by the growth 
of the bacterium Serratia marcesens. Serratia is commonly 
isolated from soil, water, plants, insects, and vertebrates 
(including man). The bacteria can be introduced into 
the house through any of the above-mentioned sources. 
The bathroom provides a perfect environment (moist and 
warm) for bacteria to thrive.



Sampling Results

The District is pleased to report that during the past year, the water delivered to your home or business complied with, or surpassed, all state and federal drinking water requirements. 
For your information, the District has compiled the following tables showing what substances were detected in your drinking water during 2009. Although all of the substances listed 

under the Maximum Contaminant Level (MCL) set by the U.S. EPA and the California Department of Public Health, it is important that you know exactly what was detected and how 
much of the substance was present in the water.

REGULATED SUBSTANCES

Walnut Valley Water District TVMWD MWD

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

PHG
(MCLG)

[MRDLG]
AMOUNT

DETECTED
RANGE

LOW-HIGH
AMOUNT

DETECTED
RANGE

LOW-HIGH
AMOUNT

DETECTED
RANGE

LOW-HIGH VIOLATION TYPICAL SOURCE

Aluminum

Arsenic

Barium

Chloramines

Combined Radium

Control of DBP precursors 
[TOC]

Fluoride

Gross Alpha Particle 
Activity

Gross Beta Particle 
Activity

Haloacetic Acids

Nitrate [as nitrate]

Radium 226

Radium 228

TTHMs [Total 
Trihalomethanes]

Tritium

Uranium



Tap water samples were collected for lead and copper analyses from sample sites throughout the community

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED AL PHG

AMOUNT 
DETECTED 

(90TH%TILE)

SITES ABOVE 
AL/TOTAL 

SITES VIOLATION TYPICAL SOURCE

Copper

Lead

Walnut Valley Water District TVMWD MWD
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED SMCL

PHG
(MCLG)

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH VIOLATION TYPICAL SOURCE

Aluminum

Chloride

Color

Corrosivity

Corrosivity

Manganese

Odor–Threshold

Specific Conductance

Sulfate

Total Dissolved Solids

Turbidity



UNREGULATED AND OTHER SUBSTANCES

TVMWD MWD
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH TYPICAL SOURCE

Alkalinity

Boron

Calcium

Chlorate

Chromium VI [Hexavalent Chromium]

Hardness [total]

Hardness [total]

Magnesium

pH

Potassium

Sodium

Total Organic Carbon (TOC)

Vanadium

1  Effective 6/11/2006, the gross beta particle activity MCL is 4 millirem/year annual dose equivalent to the total body or any internal organ. 50 pCi/L is used as a screening level.



AL (Regulatory Action Level):

μS/cm (microSiemens per centimeter):

MCL (Maximum Contaminant Level):

MCLG (Maximum Contaminant Level 
Goal):

MRDL (Maximum Residual 
Disinfectant Level):

MRDLG (Maximum Residual 
Disinfectant Level Goal):

NA:

ND (Not detected):

NS:

NTU (Nephelometric Turbidity Units):

pCi/L (picocuries per liter):

PDWS (Primary Drinking Water 
Standard):

PHG (Public Health Goal):

ppb (parts per billion):

ppm (parts per million):

TON (Threshold Odor Number):

TT (Treatment Technique):

Definitions


